NOTICE OF RATES DISPUTE WITH AUCKLAND CITY COUNCIL (ACC)

To: Auckland City Council

Private Bag 92 516, Wellesley St

AUCKLAND

Dear Auckland City, 

RE the ACC rates invoice dated
_____/_____/08. 
Billing Number:____________________


For the property at:  _______________________________________________________________
In the name(s) of __________________________________________________________________
Demanding total rates payment $_____________________________________________________
(Without Prejudice)
This correspondence  is formal notification that this rates invoice is in dispute.
Please be advised that this dispute will continue, and I/we will refuse to pay Auckland City Council rates, in the first instance, until such time as the following steps are taken to ensure ‘prudent stewardship of our resources’, as required by the Local Government Act 2002.
1. THAT: We be given FULL disclosure regarding the contracting out of 64 Auckland City Council services, and we are told where EXACTLY over $850 MILLION of OUR rates monies are going.

The Chief Executive’s “Overview of direction seeking for 2008/2009 Annual Plan,” 21/2/08 stated:
“Council has budgeted to spend almost $ 1 billion in cash this financial year.  The staff salary and wages component of that budget is $145 million. (14.5% *) To successfully carry out its business, including meeting legislative requirements council relies heavily on private sector providers in the form of goods, services and people (temporary labour, external experts and specialist advisors).”  
Over $850 million (85%) of OUR rates goes to the private sector!  TO WHOM exactly? FOR WHAT?
NO information has been provided by CEO David Rankin, to an Official Information Act request (ACC OIA Request No: 1997) regarding the contracting out of 64 services provided by Auckland City Council.

NO information was provided answering Question (D) of the OIA sent by Lisa Prager on 27 Aug. 2007.

“QUESTION (D)  Whether the operation and management of these services have been contracted out to the  private sector.

a) If so, which companies have these contracts.

b) What is the value of each of these contracts.

c) For how long is the term of each of these contracts.

d) Who decided which company would get these contracts.

e) When were the decisions made as to which companies would get these contracts.”
Auckland City Council CEO David Rankin, dated 8 October 2007,as the reason for denying ratepayers this  information about where OUR rates monies are being spent, stated:
“If we release the names of the companies who have contracts with us, together with the amounts spent, these suppliers could be disadvantaged.  Their other potential customers may deduce the rates Auckland City Council are being charged and demand the same pricing.  Equally, their competitors may deduce their pricing structure and use it against them.”

THIS IS NOT ‘open, transparent and democratically accountable’ Local Govt!    It’s OUR money!
2.  THAT: Internal and external audit processes are set in place to check for relationships 

     between Auckland City Council employees and contractors, and such checks are made.
Currently, there are NO such internal or external checks. Currently, either the CEO or a General Manager plus the a Committee Chair are able to authorise spending of up to $1 million (fixed term contracts), or $500,000 per month ($6 million per year) on continuing contracts. 
3.  THAT: A comprehensive review investigates the use of consultants and temporary staff.
$91 million was spent on consultants, and;

$30 million was spent on temporary staff over the last three years by Auckland City Council. 
4.  THAT there is an independent cost-benefit analysis/ full inquiry into the  ‘Metrowater’   commercialised model (charging and practices) for the operation and management of Auckland City Council’s water and wastewater services, to see whether or not:

       a) Metrowater is ‘more efficient’.

       b) User-charges are ‘fairer’.

       c) ‘User-charges’ do in fact, encourage water conservation.

5.  THAT: Auckland City Council cease forthwith the use of Metrowater as a ‘CA$H COW’ to subsidise rates through ‘charitable payments’. Parliament ruled this practice -  ‘unacceptable’.

6. THAT: There is an independent cost-benefit analysis of the of the last  ‘amalgamation’ in 1989,  to determine whether or not this has resulted in a ‘more efficient’ use of public monies, and that the  public majority have benefited from this exercise.

7. THAT: The Royal Commission of Inquiry into Auckland Regional Governance only investigates:
     a)  WHERE ARE OUR RATES MONIES BEING SPENT NOW?

     b)  WHAT WAS THE BENEFIT TO THE PUBLIC OF THE LAST COUNCIL AMALGAMATIONS 

          IN 1989?

     c) HOW DOES CONTRACTING OUT OF PUBLIC SERVICES, INCLUDING ‘PUBLIC-PRIVATE-

         PARTNERSHIPS’ BENEFIT THE PUBLIC MAJORITY?





______________________________________________
In the interests of ‘cost-effectiveness’ and ‘efficiency’, I/we wish this letter of dispute and refusal to pay Auckland City Council rates to act as a formal submission; and a copy to be forwarded to:

A. The Royal Commission of Inquiry into Auckland Regional Governance. (By 22 April 2008)
B. The Auckland City Council 2008/2009 Annual Plan. 
C.  The Regional Sustainable Development Forum of the ARC.                     (By 11 April 2008).
Signed:  _______________________________ Name: ___________________________________

Dated on the: ___________________________ day of _____________________ 2008
 I/we demand that the Auckland City Council suspend any penalty payments, because this matter is now in formal dispute ________________________________________________________________________________
Please send this letter of dispute to Auckland City Council by Friday 4 April 2008.
(If a copy of this letter of dispute is forwarded to Penny Bright of 86A School Rd, Kingsland – a record of ‘Rates Boycotters’ can be kept,  independent of Auckland City Council.)

For more information on this issue and an on-line copy of this letter – www. kiwisfirst.co.nz
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